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{"
q&c{trt dfitTIil {r<qf (Grievance Redress System) tT(Fts ffiFffl qosc

5.

5.5.

<I(Ekq-rk q<R{tra< 15 (a) q-{Rrq <ql'qmcq 6{, *>1qrq m-cr q-{5lrl{

+6$"t fl{H {H fi-< wv $Rlq-{
q-{$.tlTcr-{ qWI e q]-s{Evtr €ETmr$ qfutl SfrT'F lFrql (Grievance Redress System-

&smsc) €TE sl{<r{ zqe Rclr< frrffi frGE cqrt <I{{s <qr q-{'rrr ffi g"l]-{c{-d

q<T<ffi ffius+-<"f, Cq?11.fr ql6ilrw{ ,s<( TtFt-{ q(€fiftq &-srsqc-€R VfusT ssfg T{c1.it
qf i ffid <Fqf'f{k nrll Erq.f q(q Cq-6t e c:r<ITft q-{S.ilfi elry reffit
qBcrt"i seq.rg <lrqf'm G c$'rq sCtTffi q-c'Ei ,{<( TT:isrfiET ,tR'crri q-{'rsc 

W-<F

(indicator) furT fu'ft fttst

tql w<-ffi q'sm{ de{s cq'<I, c{'E[ aqH 'ffi -{<( crmt e "fc.itr 
ql< {-[-r ntriRrs-d

qcqE <T rqTqql cqno qGrq'rc'fg Eq'rE E(s El-rdt ,{ cs'ls 1fuat{v <t <Is-{f{'l 6qts <l4t
6{t<r, Sfr-E1{ D'tsx1 <l {s:U'elqlr;c-a €sfr TF6o-d CsE <I SIbexT elfs'rE elluiT q-{G"H <.t'

ffis A}tqr;R Tr{l'f qTt s E(st umB utlRo qfu"f de-TH $<qt efst qK.ttst

('D <frrl qHkq{ $c{]q-{ q6q uoB ql$frs, qc', Iq-{qfE qqq nTrtks-<lq-< q-{$.lr{'{'r

q.E<]ET ffii, Qots-qR s?'q q$tcs a\ba (s) s (\) q(qfs ftIT{qlrtfrs{r.fd rEFE dE6i

,{<( qBT{t'lqTq qqst s fiFIqS\ot1 ry(E I fr*tB,{<( c<<qrroff, fi-f+-{ qq& qTrfiqT q-{fiC{

m\ert qffiRr <t<qlcrc-t qGr{t'l Se-sTr{-d q-{T r€:Ir{ R&a qdrd frfiE "fR,{K 'rEE <r{qt

DTT r-mrqr <6a-trl e-fiqrt-{ e1'$rx cq-fi g{ffl-c<r{ <tmt6[n', FETftT Tft.f{trd:q rtrifffi ,{<(

m1-{ csl-{ s-d6fr{T/fr-srfi q-{-{t?cq qfu'tqrFlq a ffiTT{ Alah.l-r {rrt't <wql

(q) EWI s q_<I<frRf, {c€'f cr<t gqft-{ ,K"+tR +:ffitet"lrs q-{dIf,qv s-<lT $tfc{
q-n-gq-{ S"flnH 'tg-f{ ErqT {E"fR!q lfu"|ftGT Etqrif't $q"f +r*'Cqr tsiT$"ffH C(Sl{ $.fu{,
tooo-q< Ser<qta m-€asn< q&rltui dq.f e filqfr <jrqt ffiffir 1rffu +-rt qraREr q

1aftc.t< qrcqrcr {GtRsq ft-sl"l r6Elqra.{ c {r-fl cetct .sffirq sF[ql{rf,rq-! qBrnt{ dqq

c$-g EIT Trd l g1g qGrsT'iqTq fr*f&T RIIF TE IR''{q Frst't {cs qool fiFr eTE aRAE EilR

s3rl qs, {]F qtTEft-s saii{al <r{Er ei-q6l -sTlF q-"f qgq,ry7fr-upfa1ffi c{Frsl-{ a*6 p:ffiK
fimb qfu'FTq c$f,"i s-fi q(qt dld qfuql'trTq ThsTrq <r+qlefdT qlrd ffi'tR.{q fu't
c-efB qqzflnT qBcqtq Sfu-{ <r{ql"f{T ufiom-rql 

i

s.\. qErRTft deTR <t?rr{t Fffir Tq ffir: 
:

6y wGmt,t deT-F <r+qtam er<\6mfr T* E*!, qcq rnsTR 6rmrd rll, 1fr', +-+ lxct,
s-fl <irT ,{<( osT'flfr eM cr<t$aET(qn cq-{t Aqtn q<( q-{${l{.cn'{ <nftos't-<nffimr xcqj
qA-c"ttfrs-slr{ 6[<t gqk{ ,lftffi q'FTfd srfiEr frottr qrB qfi-f qBc{T"i d&{tfr <K.qt"t{t{

1t ?<FEr qcs eflca 641-4 frffi {dtrq'vfrsl{, qft{, crfs <t qsre d.{rsqs fr *-rr* qBcatt
qlfitq qr, m c*i-rf fu:mqUE's sqn"tfr c($q ,{<q qGrxrc'f* ,trTf1B $rs il qcb ca fr's,ffi

dfuqTars efqrs't gqq l nwT< {fr{R{q R-v.t i Enfl-di c-doilET/frsttt R6o dtd qfrI{.Ft \3

ab-gfr:

gfir+t:

(F) {qeqtsfr <I(Ekq-rk q<R$ca< 15 (a) q-g5q

+.k-{F cuET s-{t eq-lsm-{ +,cf FT@ $csl-s <r@.=



ftGn elltsr<qq uf'i],.ErFfi {T( € l?sci ulc{'{"lt TT:i€"-{ "rfuEarg st$-c{ q-Jrcrfn m:TI sqlq
qq;Bd trsl.ilRr rrrc{Fl}rrlr frscT Affiwftr nFfrq eR6i Tx-cql

(q) {d-+titrd ftBn qq.fqnlfrst"t e v1rq-{ qlsvtft< ne-<np<-< 11ffi qfu-ai1q{ EfuT
eslB '{c,t {cE. sfBr{lrf ?ifBrtr T<q|"Fill lort{ qGr{.ft efiB-otr $Tqfrf Se6
;H-{tliisl{FiisliiffiTlsttfrE dtsstrrr e1."1mi-s qtfr6q-{ qfr'(qqj q(t Rryf(< {cf T-dt <teftxl
;rlsll?-occ< liob cafts gl.t slfBB rqfrcfl"i fi:rq-{ qrc6t fr-c<D-qH frc"o q6-q ,{1< sld qfusk"tr
qftnfm fi$fne qqx'ftrt-g qc{t'ol:f*- dR.t rg ffi Tr* nt'lRe{"f6e q-{Rs r;rco qcq s-R,
sfr{rrc ffiE qBc$rf fr&aet'm *eqr<< y61-{t1 qftrqrc"f< p.fsci e $fG q-{ry-{t{tc+ st
$Slofc< fr-rs-{ ,{<< crmt aqt{ <r+qlg c(sr{ fl{r+{ TI$rc moarryff 4pfrE s qq-ap:ffi66s

srcuE Td ffiR ife qfq-r 
T-{-q dqr{ T-nT E(Tt

s.e. f{fiftTt d"rffi{Er,SNr ffi:
;tt'tliT fi<I-q(Fls qfuit{ SF+la <i-+g'FH qfq-rEK Iwt{t R{F, ,{ q(s.fs eB"H

E"{Eq 531<'r.t q<( sr{lia qlB({{ a&pm <r{.{i,HT er<6a rym T-{rf, TCSr .{TIR-f
qrds:ld"ilEn 7:5n €<( sll#t{ q-.slr;rd >{ltl{ sGrlFla&an <r+qt c(@rs ft:ufrr+-rn qq-gt

alclffi Tit Q{l ;{-il"ilEn/fisf iclclx &qlaeq ml-flE "lr{t T-:f+6t4q q Frc(FrsI nk-firaf
qRifl\ot sK-cTil

s.8. erx-q-GBo qBrqt't d&-srd <r-{qFtd:

cr<I efic;rn ffira cq-{fgrFml$s pftsEf s qlRvftqq. .eeE "gvf fr.{.{y qs'i r-{f
('lT8. fi, film l<*r+ qe$[{x EaB c(iqr"t qT( q-4lr(Tqs1-3 qsffis +t-<6i w1ry.61-a ,e

RrxrsrF q-{'r-d]E-{ qn& vcqE r{r qqFsr{ qr€Ff crfl $fir{d q-{.aTgq-{ veraTB-&&-f
qr(frr q&zlt"t seprg <r+qTr sel-{fr sr<s, qftq co,frnt e {rqrxfix.rqq tFrft" frftq firf
q-{qlir qBcs14 de<rrf, <ITql Elq E(mqr ,q {T-E cqr"rd njH <t(Ekqrts qn-dta &-qr{qq
zr<EC{{ s-{J'er6 ers-{-BBs x'obexr< $gs r-fi Err[q, !T c-{-sTR pmt 6ft .{T( aqs cr11T
{r{ c-'k$ {t{H{ {I"ifrrc'd qBmt"t seTftR fffC1.f vFrcT rrqq e*-r<r {arfRqq Rg]. iFvT
<t<ql s ?<r{& EtqlT ffi'o &-q'rdqq srr<-ltlQb (www.grs.gov.bd) tcsFn$ q-{fig-3r6k sir
E-qe +-*r EraRI

t. o&"rs {(u't:

(T) 'qG(ll.et': ffi-ffi7q1qfffi-$*mgs,"gfrv SeftTd qtsv-lg(r dep ffiq; <t 46f
€T<lscf<T(r{f"lq1ts ry.1rf aeifr-qpp{ffi-q:f,Ftftq< scqB q?m $cq-s/Arg. fi-<iT rr#Fl
q-''ilto {iit-<fqYs rl(r qcJql ;1uff}'E7o{r6l-r',futfirnr kq qft-+tn epiT6 q6r
frarx irsrEfrT <I sutso 'lq&Ig qTcr-c-fs vr-dqrs qGrqr"i Rrtr{ ffi qr-+r

(,.t) '6ry-<1. AqI{ dfr,{e <t frErsTfi EffF,. frGE ,ri-rtRFf{frr<-ORf$r.s-{ffrs $efi{
Tqs iT'tRo'lotcr 6Tfi AEr{, {F Ifrs R-r,is frRs Se{ee qq cTfi efiH A&{B <T

fiBrerqq fitrrf,l

("f) 'cq<t': Cffil <-fis c-{-+tft 7qt{FrflfiR/Etns-.fffis Se$-{ <I {o-ffi{ <fiffi Tq<' Srq.T <T
gq-s cr<1'<t el"li s<<fqcf$ 641ei6fu5e 1+tr{t



e. qftrm:

qBcsFi Sfrp.IR <rEqprfi fi&frfi aE-q q-sqpffirqtfia<-+rRrsHs-"nfrs $G6R q<(
.1ffi wsstgw qs{sycts q-{r sFMr qr{t

8.s. {trlkf E{Gtrttrt (runuc Grievance)i

)n-{tR/qTqffirs.ffis SefiG-{ Etssty(r sBqp 6rr<1. Tt 't6ti .S<VSer{t
6rrqIq6'& c.El.6 664 q1affi6E-3 qrqE EeRt $fi'{/dTs cr-{ET ,r0e't qeffis Rfq-<Rgs rlq
qqr<t nT'tRr<t{ f{{ qfffiT eritrq q€lTeT Rrtx trqrEfr-s <t ffiqE "6e60 qlra-{-fg q-r{ts
qt'ffrT qGrstq futr< ffi <<l

8.t. vffi-q&${ (Staff Grievance):

,rfif,tRfqt{ffirrtl-g,.ffis $eftn-{ c+.f{ T:ffi q<ftE, Tqfm-{ ffi qcre $:f,ffi
RlTr< dlqi, m crFr cr<t <t f{{ qft-rt{ Arfd-s mro qs-qB <-rc(T-d qcx dBfin-{ q-{.qtnq-{
qTferq T-{r{ s1 pffi-qftsq1a 

'i6ll' Er<r q<lrTsls Tfut/s:ffi'rc6r{ c'Ft{,
slTgTfr-r, wfrs lRtt-r<wte R cstq qGrsTuie e c$ft{ qBrsk"t< q-ssr q6{r

8.e. qt€ft-f qB6{Ft (officiat Grievance):

T{-slfrfs1$s-f,'slR/sT-TsfiEE dfrtTr{T qtsslyE sBqp c*rl Tt 'f6r q<(Far<I
6rr<1"ffi <T ?<{ qfkir{ afirq q@T frTcn qc-gu, rs-H qsd +g+ lm+UA+ Tt ffis
"ffirs cARs qa qTgRs qfu.{ Rcrr< ffis qr<t

c. qGmf'tffifidf, qfFErdodt e q&qtrtir+,qt l{t 6{ar:

qGntE ffiFF <raql ARD-FET1 q-{r iya +11 5qFr "ti {ffif, $6ntqr otr frqrTf{
cqfs-{qcqr-+? qGrqf"i fi.lG r$s\6f (Grievance Redress Officer_ EfrO ,{<( qtpE s:fiogT
ftit"tTf,Co {mt qBrqt{ ffi T:fTGt eT( Wf}ffl s:fiFsT frmtrl s-{lr ffi,G c fi nfio6fr
('l"tt'i\5 sI{, dql, TEgfBt (attitude) .l<< E tlevt RcrDTfT frcu q6qy qfu'tfietB $:fi$6t
s-{"rfu afi-s,cE ET-{ fr-s-fl <T qETGfr-s r:fs6t EF qrR-c afffi a-s5qa1

c.s. qtrRf{ fr"lB rdo!ft qr( qtft{ <nfi€\df:

Td6fiE-vfrsf't Ekq-{ wsgTft-+ qfQq6sfi(qrqiltnT qs6 c{<H(Frs qfu{ $q"f e<(
st ffiR q-{r frx{lslm qsq-{ qGr$"f ffi T:frT61 ,s<( qtpE unf+6r Rrmq +-<r<.

(T) QBRar, E"ks-qT e m-ql "friksf, qs{qr.{d qfrrqi"f fi"'ifr fifisd. qr<q q(fr?.qgrlr-{
cq-fi "l{t(T ffi'o q$q-{ v:f+6'rr fufiT E{6 fiTF qGrstq ffi T:fsGT m-qt 'Firrs-{qBc${ ffi T:fo\tR qffar{ sY4q' futr< ot"B.Trr.{;

(q) frsTfiH "i'ikT-{ qffi-qTe-d q&;ql"f ffi T:fs6t qr+{ fufiR "Filrr fircfies qrq-{
p:ffitr qfqqsdr{-q.ttqn qdRT-{ qfu.qt't ffi T:frs\r1 fuftT qdtrl-{ qBcqpi ffi
T:fust{ qtPF{ Tqqs fur< ffi <-<r;



('t) qf+igrfrt(q1/-s{fi.tT q$n-{ qBffi'l frE fB +:ffit qr+{ qri{ttB $efi6m €Tq-{ Cqlt
+:{r6t r { cs?;a :ifftf.rnt-fl qlBclt{ iffi T:fr6 qpH Tq"fs R itrs Rr{6s RCfi; qT(

({) >rfl"ilETci;t'oiErqluf ffi T:fu61qr<{,r]Ts{ Tctr{F<t qfFr{ T:fT6l q6q{,{Tq-{'cqit

Truryftr<piBfks qiB<r

c.).b. Eqlts[strt fi {B r{s*,6t (qfi<F) -,rl{ T['f'lf?ft;
'*dBestuf f"l-*tf.A +r(+6ts =t't,iflRfq ffi ltil-{t:

(T) gft$1-4-gqT{m q<Rg-sr"tT{-r \b.a. s-{cqcqrfr Frfi{<fr Tfl-TC.f rFfu{ sq.f ,{T(
qGcqtc"r* Rrrs c-{ffi *&$n-a$G-{ ffi Rffif dq'r{ ;

(qD atg qBc$,TqTq frr*q"f <'6 G q-+E qGrromr* 
"ja-rr{& Td alrc+, m1fr ERv-o*"t;

(ul) cr<T Arrf{ qq-G €T( c<frb qlt{-Rft e fr&qt{T ej.t{-{n<rtt{c{T 1"i'tfrl ann;
iul qGrqt{ sf5<'tf, <rEqt l<o.rs fuFrfi c(rfi,fi €{" R&a Rrrx qm.fqlq er<6-+ q*R"6

TtlR.{ 3till;
(s) qlsstfr{ {rffla1q qfu{ ffi <Fqt 'tfrT.f{,{<< gl6g1qft{ ffiffi Aqf{;
(tr) dtg qfu'f €<( fiefG-cqE rs {Ifr-r fler<qq $"H-{;
(R) "ifr's1{ ffifio Cs]T q<<lq, afrr<ri-{ <T 60,ftm qfu('fd fts{ amrq cqfr "tftmnu

frqfrK Erqitui dRq;

(E) qel'R ,lTfra rt'lT{ffi OR.i'

({) qBc{t'ffifoT qeqkrfd F-ff{F-q c-"k-{ wQs-s-d{;
(.s) qfusf('H rg-+-16 c<iTr6f ; ,gT(

G) q${"d{rfln ffi {tfrr g&r<qq B'rt"rqr

6.5.q. qFH +d+6tr rt{,tGft'
q1f:e6 +rffin Tld"tflft qrs f"-r;-{"i:

(T) s&r,{t{ fa*'tfB +-:fu6t (qltfl n{r ceii-o qlbcsH qar,I q(rtri <ifu-d fiFmfE
qfmqr"l-t fFl-tn?- srlfa|q R'ift;

(rl) qfr-+-,{n fr{cn Ettftv qfu^qt'i-q*fc6 +FE;T dq.f;
({) fr{fiE rT'{1H.{ qRT qfr-s qBcrf'l SfrT.rf, qt +-rrq aSc"fffre ErTr q.aFI qtr{[G-{

&&rc rld,,nq d-s"t; €<(
(s) qtsvl+{'qSfiaIRr srfu{ frE{e <iTq1'fd "fffi, "ifrfur{ q{( elmtqfu fr6({iT

eiirlqr

c.t. qeRH <r{qlrf{t crFr e q{ <FH{Rft:

c.Q.s. qcr{t"t {J<qt"m Crytr{ rt}{t

Tf iGxq fr-stc{ Tfr"ifuq ctrr<-{ fifr-s s-qr<ffiT q<( rF{ (qT{T s q(sTd),

,{K cym fix-{f qsB qGnt'i <Fql'l-{t ffi+ el0v qrq;

s r lF< Cninr s cq$|fl
lt qftsRlrn5lG< (T(8"f0, qEqfr-{q fr-e-I"f
rr r S&ffi, ${flTftf, oHt{T
8 t fl&fqFq, q-{$"rry{ Tfrqrq'fl

c,r d&ffi, ,ed fiqq

TG"rR{q Re'tui-

;rst4&
qqcl
qq-ril

cqcl
cqcl



sl E,r{F{ 11flsn s qGr<l4 <r+qfeFrt qf+fl{t),
cfrqfr'{k frstq

q r frfr's'< c-qrTft qtr< qitm rg qftrqt't <Kql't{t "ttrrt),
xtr"ffr'{.(fu"i

rq'{t

qnqT-qF{

a.\.\. qfu"f <KqfrF{r q6ar{ ppfffif\ q{( THq6&:

(s) qGr$"l <iTqtef{I mo fixq"t41ffi qet&-{ T-{(<.

5. q-+-q q-d6fi6m/ksl.tc'H qfu{ ffir +.FfuT fimfrssk< qR?qq e >irq'n;

e. qfusTq deTH q-1,q1 a.a1fts aFrq{ ,!<{ € frTCT q{Rgs-{6t c<61-s +.Ffu-{; q<(

s. frdtRv rrcffi{ {-c{T <t fr-{'c"ls e 4iffir{4-vtcr cor+ qGrqrcers CqfB n'I qrE {E"iR{q
{B[-{d q-{crlwrwr ru.Irex/fr-stt< ufrrqfa {-{fr\o {Rr, qfr-E, Aer<q4 *g& a<en

.s<< qGr<tuf frEqfr-{ frscn ArlIqAT eiBH{ Artqy

({) fiE T9-s qfqrTuT;rd c-{tfq-r qo ft-flr :q-c{l'stfhs rsqitft cefd6f T-{cs qr<l {fr ccrE-1

CrcF AqTTlq qr C{, qGIIt'i \cff{elsl-c< frqfu $-{l'RTfr, sRrE ffi6i q<frE {-d"irqT/fr-st'rr$"ET

ffid s-{i M frcs "ir<-csr r-d"fiEx/fisT'r ,r<TTf drB"g q+ T'ncr s'$ ET fi"'fBd <ITql
C{r{I

("t) qBnt"f <r<.ql"ffi ccrq-{ ffi q-{qtfr <r-{qt trq"t {(fr? +:fios-t-+:ffia q-dl'

<T$ErTrys qr<, €K q'nT?ff q6q fuftT rFfu{ $q"l +-<t l]-r<r

\e. qe${ dB.trR rrqfel-41t

\b.b. qfu{q-lFlE:

(T) q&Rl'i ffi T:fistl< ffi, q-d{tdm/fuq q<( q-{"rm' q$rg{ wt grr ft'<st
qG'lGlq Flgl("ld qB6sT't oq6l ffi,ffi'q"f,r{R, \rlTr$('i qar{tsBRTrl ffi ffiqt'm R"{n-s
srn<qttt (www.grs.gov.bd)-e< qT$IT qGrqtui fifqH T-fi I.l-Ft Tdotlqvfr-sTaf q1q q'srT qgrd
p-6 reI+x rl$rr q&rsTq dq"t ,{<( $rBfts.l-rqo sTk{-< <I{{t qtff,F 

;

({) {E fRlq. Rst-c't< qtrnrt"f de.l m-ffi fifaE-fv q-{rr{i {-d"ifdrs/frstd ryffis qBrsf"f
c(f;tB c-d6irq-vfr-e-1r't c${"1 +.<I qr<r qfr'fR.sr fr-wurd q&-qH dq"t cflffi-{ qtfrqgt$ T:fodt
qBr<trr"Tc_qx q-fiT. fr<Tfr $T&r{T'f <jqqt€Ftt cI.E-.{ c${q T-{K{;

(ui) r-n p-r+.r cr-cg Fnxfe'fucT{ frr<ur{t{ frp qrE:

s. fi-{t dqTci-{ frTrn s-t csrs-{ +:ftrtftcqr Afi'mzq< EIHIH-{;

a. st re-rs crrct-c(ste frofFtof, "lBre't, ffim-rq dfrfr, +-TT, frdFffi Eprtfr c(nsol;
e. qlr<T;t-s1'ft6q-s <cK <r{qt <.t{t (<( Etffi-{ d& GhqirTrc qlD-{6.r dq-fi; q<(

8. r-n Fr+-r fiTlfr TIT sffin-{ q-{,]. TqIl${ Tsc fi{tl
(q) srs-cq"rc'i Stg qlnq-{nF Tg.< qrE erx-<-G&-+ qBcsFt dfuT <l<qpFt Fn$cq ,{fr

s-f,(tc_ qr<t .$E q$r< ezx-<-frG-+ qGnt't ffi-sT{ <r<qlri:lt Frctc DTT {t afi-<rcE t-
Tt?rn qfr qfr'F qc<r t-Tltq {t ars-cq rE SIBg e-{ frc{R {c!r vf+-r{kq atfrQ-or<'ia
ft-cs qr<l



(s) ?-vtir"rs rHrq g1d qBmrqqTnn'ffi( n-q-d c<<frg $ftq-f,Rqa frcs qr< ,e<(

qfBrst"i fi*ffu d'oirfts stRq E-s ffBftsl<"tm Bm{ T-aF Er<t cq-EI $l].{r<r{ H{qrg t-
+ttcq effd qk<q{nr. qlBffirt fi*lG fifu6l csft? q$c< fi"{E< q-{r c${q <rrcr{r qfurt
firai1Gfr ok q<frb slfuTl't ME re:fuvt, qft:6qt'ffift .{T( ffi-{t eH:Tr<5-{ sTqtqH"{ q&rqFt

fr-ifts +:fu6tre q{Ro r'flr$u qfBrstst ffi <r<qr'[d. $*q Er{ {r qexrt ,li(s s-6
c\scs ulmF :.fl{i?.>{ $l$ .TfBIfIl'fe ?-vltE Frcter c(?s"f <F-{'cs qr{;

(D) sl{li{dm q(Fit? sf}c{tui lMn +;fu6ta fints qBrita 6fi1-q r-s'rg qc{l Bs <rffif-{
Fr+b qfBrsI"l q-tf,Irdr {r,{t'i il arcrE <t Efu"f qfqr("Til "k sfuT c'rno vd qrq <T

qGrsT"lE qGrqt't fr6rf& F:ffil 1qft-f) ffi *rnxTane ci-{ffie <q c(B?'q'grs{ Sfu-{
r9rrrmx (ffilq T;ffiD FroE q65q1a flftfl T-f,cs qr<1

(\) Wf"f{ T:fset{ ffi d&Tt3 c"rcs <id {C{ {E"tftsq Rsnuf* qftffi"t $q"f Cqffi c-$ryR

sald. qflmt{ fuB <r<'{'ffi sm-{fiQb (www.grs.gov.bd)-€T $.ilrc qGrnt't fipE'T-rT
{l-C{; r.

(W {frn"fi?{c fi-st't +$+ fl<ffis ers-<-BIBo qBrst"f ffi <rcqr t&qtd.{c)-€R:[Hm
q-a-q q-6tlEx/R-s'f{.s{< stsslft{ defir+{ qGr$"iqTftE T-dt Elz<;

(T) ?BfiT-{ efrETq ffitf--{cTq grorc ,{qfs|< SB+Ta dlftm-d ql-c<q-{ qtFkE:RIlsIqrF(;

(.*) qifu Tr de$E <t st{ defifq qBtsTutqlcrr T;l-(E etk'6{; €{(

fD c(<]q''fm Ss'lftE ffiT-rqtfrs qes[r"f* Rqrn qR'{$FfsT Sq.t +-Ecs"efl-rmrr

s.r. qfu{t'tffiE-<ffi:

(T) qGrqr4 dntr{ "K 
qGrsft fiqG s:fsst fix-qt t6fus qBcsTq !ffi-<E]t Firf,$r:-

5. cTfi Aqtffir ('wo (T<t e\-l{ de{fB (Citizen,s Charter)- ,q <fde crr<r{ {tq (standard)
qW.{ T_dt qi$rqf}_{I;

a. q"fu"iB 6414 4eyfr-E-66 Eld dl"f fi:rl cafcr <frs-s-dq fr(<T SIm fi-qt Aqk{
Erfrfur-sft < Frqfrs-or6t-c<@ig fr-il ;

e. qGrql{E 4(88 cimlaqF-sT-ft qdr{ or-<T frqtT 'l-c"rr c't{ samt tq'&-qq@rs ft--qt;
8. qfu(ui $rrn/dqs Cc?ff{ c(E c-4fr8 Rfq-{ffi oq <t Er.ixrt-{ ,Hirs Be[qlT qI-a

fr-at;
c. q&r{tr."t cffif gfi(T tl"q'qltr{rqr 

"frfrrg B,tFTl'T skq fr-{t;
\b. q&ao"i-<'lAJi "l.f &rtqt, crt{, i-c{.tq (st{fiTT {0 qEq fr-il;
q. fr fi"{m Sf\b-sl-{ Ern'sBr q{'g sEi'qBrqrc"t {RstFlv qrR ft-.nt; ,{TR

ts. EEtE{]fi RCr[{ q&r$"t qm-{ T-sf qmrq ft.-qt!

(cl) qwF {lltt fur< qGrqFi qtm'-{ +;r.{ qtsrfi'tFr 6qT +.FfuT dE"t sr1,qr< ft-nr, cc
frsrn s'fuTft"tr {-fl{ / T{c q1vtfr q<ftE rdqrEx/Rst'i/c(E Fmfs dq"t r-smr

("1) Ets-{'t {ffi-<ffiTa eF {etl{el ffiTq1q <E qfuTt"i ffi T-fia6T qGlrTEqTC_q.3

ffi-q q-{sTft mtfr-{ G$ftR-{fi{ s-f,r{{ €{( sq-s <t {CafletTs <r<$ eRc.H {Hjr{ fr-tB< $-+ql
Sq{qgr+qr



s.e. qBmfrrErwrg: 
,

(T.) mf{ qG-(qt{ AtalF[r-stc< Iffi-<ffiT{ 'fd El| dq'l({T5B' <rE ffi ECE qGIIT'l

fiqG sfrrGT a&trq-gqFrm q-{F+-<qT<-o c(ftt? fi-{H'qwrrfr Td-s6Trfifurftr qs'tc-Md

q-af ,sE C${6i fil-.{{ t sr<,, qB.ml''t ffi s:ffit (qfr-s.)-,aK ft-{rm qfuq'f{ EcIAE q[E E]lfi-q'

T:fs6T.s R'{..H TFfuI. $$ qs(<;t;

({) q<ft? o-doqFrcrft +:fr6t qBrqq qfr-+td +-+'cE qBcqT't ffi fifio\fi qfFrd-fs

TTffiqE e<( Esn elcqtf,<g{i 'f{rEtE-{IT-fl'K{;

(ut) qfro-qa Frcb {ft afu{ q{ C{, qGt<fE-rlfrm Av-ltftE fl{f <t etql dq'f-{ T-{f T{fi
<'t qtqFts Aqrl T-{t qfficq" E]-{m &ft m-<t aqt{.orfr +:fr+rcT-$.{FRltT ffi{T dqlT dqB
q-{c-{qT,ir B@ crr<1 AqH T-{rd q-{'FKqLFI aq1o .,-#<-{l qrFG ffi o-{f Affd-rtfr T:fir6T-

<FffiR q-{r<Rs Sfu-{cfr+fno ffi s<Re rl{K{;

19 6q-{f Aq.p4ffi T:fT\D'l pEs qfr-+-.ffi Frcqi.ffi a&'ffdr{ {t T-{t qcE &fi q'dqT rls
Ttdfrrcrm q-({T qtAE T:fr\fu FrrB R'{rF fie&{ frfrs'cs{q Fflf,fi;

(s) qlPH T:fis61 nfifqTv n.ttlq'to q<'q Es{ 'fmi-d Ts<i f q.c{-{l Bt-{ Frsb {fr
A€TTF ET C{, qfi-E-,sa frq-fs lqf{q &E, gECE &fr sT a&{q-{ T-ftT q-{r 6-A ffi-;rfifr

offi-T:f+stT ft:q+ET afiT qf,rq{;

(D) cl cs-G qfi-o-s< R-{c6 qB[!t'i qtm* q<t <srq m ffi-G qtFH sftadT qfr-r ffir<
q1q dt-d €dsa +*+q qtPH Tqqw, ftTr< qTfr-q 'flT{ <Fsr+{;

1q; qqqlD-dci, frf\.<REs rJq, q<( qfiTtr-{ cs6 \tq"r6d Scillq,i w-q qfr-s q(ftt?

641gqt{$tfr +.f+6T-Ff,nf< Ti-o{ qr {t'tS*El T:ftF6f fr<+ v'qs sfrtrd ct$re qGrqf"i

Eqlgl TK'qr T-f,(g efff,(-{{;

(s) c(ft? cq-<tArF{-rfft s:fis6f-T:ffi fl-a:fuT qfr-E-qa q{s{ c.-cE &fi ffi wrsd

TFfu{ dq.t p-<-co 46r+q'l c(fr!, cryq1aqffi sfrss1 c{q{tyd <t Sfu-{ nfo\tt qc{ Gfi
{all{al Tq,i(q;r s-dr{kl-s.tr{ Eqrg{ TFrsr de"i T-dca- aflf,F{;

({) c<qt-S$G-{ fr16q qfu't qtcr-{ T-c1 qffi sT Eqrsd s-ai'Sf{ Eft-{ Tqfffir fr-sB

cel*clqf,co er{;

(s) qtr,tRw fr-orc"f< qGrlT"i <r<-qt'rfi ffiq-€ dt$ qGral{ c(AE rg{f{c{3t st$Trl <t

c-{HR sui-s s:ffit frrrfcuf< nT{Ic{ <T Yqx 'ks-d TI{11I <t Eq-s Tfr6 {b{ T-Gt sTs T-rt

{-f<;

o qfuqtq <I<-qteFt c{E-,{R FreE nFrq-ts G r-s-{ qfrrffiar< $fur dql{ s-<t qIfr .{1"1

qGtlTrl Cetcr tq-<D--T-6-d GGrs S&-<q3. qBrstrt <r{ql"r{t 6rE fiT EffilTrtl sq-s T3tK;

O cO-q qBmT{ ffiqft'{q fr-sk'H qftrqt'i <Kqf'ffi c{E TVT Eqrffi q-{i 
"tQto <q

q<ft} q(ql ft{ Srqn, "i tQs sqs rFfE;q {frDHil cenr R$5 qlrf,cE 'Ik{;

(s) qfu't qnlq-{ 'f< q<frE T:fs6Tfs:ffi +fo ?ts1xcqT dm-n CrKt Aqf{ T-dl qr{

aps-r{ ffir ffi q$ <srq TC{ 'tcf s-dt flF '[r3t s1{ wqqlu-dt frfq-{Rpv TM ft'(<T

qfirrx{ ffiG IIalIqT@ <Kqt dq"t ffi qffi; €<(



(D) ElBcqm'rf, f?{rr rFfu{ el-<"rr drarrq€T qrE c(ft? T{,ern rtErc qfuqrcrd fr'ftI
Eall cqsrT {rfi qt *I{ TIrqA qBAnrr< fr'sci q-{Rs qsfi gcntq-{ skn-<r-s.? wFe r-fi srr<r

s.8" qGcqrffdfu,t&:

(F) s-flfiR +:f+6t"<t:ffirfi'{ fura w+<rur"f, FffiRR EwrE, Ier{rsE q<( q-<lt-{r

s"I{l{-'qqs.tE'qfrnrc'r* MB qr-fiR m'f,Flft (-Jwrfi e ffiq) fr'QqtqT, sbba qTryrcr rrcs
{c{:

({) qBcs1"i <r+$.eF{I cr+ ffi c-1tfts sqrcr{ rTfiq Std T'tTfi-t qsfr? rff11..{T fidt6s
TTF-{ :q-C$^ <Is-{Ls-{ frFuv qt-rs;

(ul) qfrffi"i ffi s:fi$6t gfr-O TV-r .rT-{ qBr$"I erqrfd qfrq erc q-ffq-r &-a qtrqa
r-C$' Eff, fr"'ifr +-{N q61 qffi q<rq fidtftro T{1n.{ TC$ fuB tr-dt {.srr il qre {q6q
Tqqs ffi{ cs'$frfl q-{R-s sT flc <f{s+-<-re'fKr<;

(s) qGrft'f{ frl-lcTq sqsT e ft-rTqsv.1=d c-(€ri fr"4ft F-srs Er<t fiffi qs6-d TC$.Csjq
Rrmr fr.1fr m-fl nt c"irq B"tTs rlT{m{q sT $Brrf,$rffrc qI+fN qr<,

(s) c{ q-$-{ $e$r* erl-{ BB'f, q&q'i ffi'<r<qtq-dT {eiHalslm TFfsT TrTq Cc q?FE

de$r{ qfi-o era-c< dt$ qfu{ {aijfr-s6q ffi{ <r<qf Oq6i Tflcfi;
(F) a&E qgnt't ffi( qlg s:ffr-<Gr-d rcqt qBrst'rd rqi'rF-{ c-"rrs sT$trtrf, Trqi-r-{
st$t>r qam ?rqs.fr-s qtt-n. qfuTFi<'ri|m qrfu +-f,cs {6(; €((
(R) e&tn-a+q Qr qelT-d'q&rlH fr-iB r:fis\6tT Tiq 'fMr r-F hs-{tfi-.s 1nrr-{
Ser<q-{ ffi a-s6aa1

q. qrlgr qtsrql5t.

coq qlBF{t"l {"1"f \T'qET L!<< ptBro qrflfr T-{rd qri ft<<T w{' csrlqcq Erqz.ij
qtPH T-{t qarrq q,.:( SqtFls qrE q<ft? qBm'f-rffim qEqfr.{q fr-err fd q&q.trt <}TqrqTt
ccE remr qE-otVs rrts "lBr<l .!fl Trrfl ETfrTIgw {rfu.r ffi 6r6q tr<€t {,Trr sld
csli'qfu{ +Ylqr filt snm elfRq. T.s,cE' 4ff,rql

b. q-flttqT/fu"t.q{( qt€El'ft{defirfiqtBv:

(T) {E"tTEr/fu{ .s<( srrcr EIIsEIft{ qfqqsd/c(qtfigxcT qGrnt{ se+,r{ <lrqt ri*trr
sd-stt-T:fiFlft",i-d qf-{-rtfr e qtf}rqr fr<m ry6q{ T-sc{;

({) saqrqrufisl't q(( BTcq-a qIsET+{ qRqsdrry(qriqs{cTq m<I aqr+ cs'{Et 1fr-* wai
+:(ffirr-<r+ $mrqftT Aftm"f elql-{ qsm;

(ul) q-s-E q-gctlor/Rct't g&{qa qftrql"f ffi< S6r<qq $sl*t Fa6{;

(q) :t-gcir{'T/ftstrJ .{<< qTsEIQ-{ qsfqTrca saB'31s1-s-rq qfu."tffi T:fu\fi q<< ElpE
+:('.+6tr rl{, q''rdR<F Bs'Rf, mT{, +Tl-q ,q1q tqtfi, qtr<rrqit "ffi ffi xrrlq-{ Ff,N qm;

(s) :q-qfiETlR-el'f ,s<< smfr slsgTft-l wRqg-{ (q|iqeT{Tq &-sk{q q-*R-6 1M e

'Iss ?ff,H e<( fr&Titrs $Etaa{ Erqit'l${.t +-f,r<;



(E) C{ q-s-E c-fi Sqr6t^d q-{] c?tOTTr ffi q6qq ulQs q{, CfltJfr t-cf6rc tr'fis(sd ffi'l
Rrs qm, qts q&Ilkti'{ c(cBt 6s'E-6{ gH'il-{;

(q) Aq-s fi-d'{Tq q-Sr-+-<rqx <lTql FR.5 qr{, {f(g cl-<t SQs'Rq-< Cstdtfr EIc 'fl-T; s{(

(gT) :{-6"ffqT/fi-sTrlsTq q<( qtsEtft{' qfQqsdf{<etcqE qfr1s't't-q(Ffs aer<q-{ fi{RE
qm d"tT{t1s g& $fi {G4R{q fr-ofc'f* {fic{ e qfu'tffiqtfi '[{tT ?tr{SR-$ "Fe1s
(s{6i T-{r<l

b. TG,IRfi1ffidqTRV:

(s) G q-sEr s6.irqx/fiv.k't srdlr{+. c(qrs qFc{'r"t etts$'$1, {E"tfr{T futa mffi
s,tFffi d"lT{ T-<,C< s<( q&rlftrf< Sffi-< e fi-<qr;r< Ttr(T-{ <r<Rf fu'Kffd {t{lTT qBrqlc"fs

T(fi Tfr'CS qfilT <r{qt dR6t qf,fi ; sl(

(ct) {E"tftqq R-ot{ ftGE Td{raryfrsk'fd q&rqfq ffi <1+ql"HI-< <fffi-+ TqflIr-{ T1T

del-{q-{ efgs s-<.6Er

50. wHfr s effi$q:

(T) {fr4Rrq kw't {E{R{q {&-{d cYCq fiT-{'f onB 'cofii qGntri <r-{ql'r{t

e1fift$'q, T.frE, {-q"ir{'vfr-sTrt{TqK {qr{E.|I, cqr{K l-flS1fr'lqt{T3-$TR/sffiE qfdq{cq3

qBc{T'i <l<qrq-+t TFfuT wt{fr e "lRQw.lT3ltrt:

s r rfrqft'fi qtr{ cslq&

tt T*lr{F{fcF{, A$r{ff{s'l-ilffi - cqcl
r: I {F{, q-{$'tlT{:q-d6if{n qfq}

8t{B<, r-st$q-A{fqx - {qcl
cl>G{, Ftfiqoq'rq-{ - r',Hr

s I {F{, Vfr q-o"if{x - {q:{]
qr qF<, sET e ftuf< ft-sTri - qq'{r

u-t qF<, (q'{"{n e qqq'l-{), qtr'tfr'sq R-sFf - qq-qr

> r q&R-s cG-</TEs'G-{ fi(s1-{), cE"iR'{q FET'i qqry qF<

E"F,f@ Tfrtr tilm{ cqlm '{G<' trqcs 'fifr-Tf, {F<'e mKrc{l

(ct) ger rffi ei& qn {f6T q'N .s4-ffi qB6{I't slrqt'fn fiE TqT E"EFIE qffi"lsT
Tr-r<r RBa su.ffsr/f i/qftq$Vc(qf{ qfu{ qfuqlt'tT frq-cne rfrF ArrffiT

fi-r-ftq1qT dfi-{ fin<;

('i) Eq-cE{ €<< sT( qm sffircm ct{rFl, dTl}iB M csTlt c(6fs frlr ..sQ sfrEd

fir<D-{tT q-{i c'l.t T-{l Er{; .{{(

(s) qfud dffi-< <irqprfi r<Frs ft&-frdrdft frr,ls1r qdlmE-{ks offi arqufti

ffiql dq"tF{Ft

55. qEr{H R'ffis trGR6[:

qgc{t't ffiK <;q$'ffi ef<\r'rd-{ q{l\t{ E?q"[ q(q ntqR-s <t T:fu'tfr'lfffd qGrst'rffi

Sffi-< qMe qB(qtrffr $g&, O<"t e Elt $&rdl-c{d E"fix q-$-{t{ T-dI, qfF q-{S{Hr{ T{Tffi



\\,

i. \t"
frFEs <t-{l >rg{ qxr ,e ErqT r66HqTRR ft'qm racflET/ksHqTq 'fm{6ff 

qkoT-q-{T'Iff

<tqqR-s. r{f{'-E ?rsrrR <I{ql dq"t p-g6q1 ffiaiRiE frsTrl 'l(T{6irfl{'Tqf+rff{ Gfrrs q-{rrr<tT

rT{ ffi-f, frfte eimtwfi's qsrfrT{+. TT,fu-:r S?rffi g6qi1s1 
6a6q1

st. lififr<ff{rrttfi:
,q frrt,flrfiT rsl-{ fr'{r 'ffi1(E c(rfifi T-{rd sHtq{ qc{ cf6T qGr{Tut <r{qrffil

{frftT'q rffi sf c(r.tt$-{ re-<-re e[*-mr

5e. ffi{:
qfu't ffiT1R <raqf'f{k TIrfuq ql{s Txqs s-{ta Ersl"<nfro6t-T:finftrm aFmq

s s(oflI-fi aqtn., ,rm{6l161-{ TEIFq asf{ q<q, c}Rrqqffi q?T_RfEqBs q{,m.rn+ FnT drnlvr.-at
qGrsFi etitcolx <i1-qfeFt q-'ft+ u+E liteat qltq {t(Tt frfqTf{f et1-E-CE q-{$.ft{rffi sFis1q
aqsf s 'tBftqsl' qr{{{ ,{<( qtrifr.s qfq-<F[{ <l-€-{l-sc" 'fal 

qFs T'H qFt € qc+l crft_{
qBcqt't <Kqfq-{r qkfiqq +frB grrts-ftT etui-ffiatde"f T-f,r<t




